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System and Services
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 We provide 
• Internet
• Google email service 
• Google applications
• Microsoft office 365 
• PDN Email
• Moodle
• Web Sites
• Database
• Zoom
• vSession
• DNS
• IP Phones
• Other Apps

• Network planning
• Network Maintenance 
• Network upgrades
• Preparation of BoQs 
• Assisting Online teaching and 

Examination activities.
• Webcasting
• Providing technical inputs and 

solutions to all IT related problems
• TECs 
• Technical assistance for users

Staff strength

Director
1 Network Engineer
2 Technical officers
1 Labourer 

Seriously lack 
the staff for 
day-to-day 
activities
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AP View
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Virtual Machines 

11



12

Deepthi

Deepthi

Deepthi

Deepthi



12/8/2023 University of Peradeniya 13

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi

Deepthi



12/8/2023 University of Peradeniya 14



Webs and Moodle
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Back up Scripting/cron jobs
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Monitoring
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Challenges and requirements
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Problems
•Outdated network infrastructure
• Insufficient data storage 
•Buildings, hostels and areas without/insufficient network coverage
•No sufficient infrastructure and human resources for management, 

maintenance and upgrades of university network and services
•Running at a brink of failure (No backups for Moodles or emails)
• Power issues

Needs 
•Network expansion and upgrades
•More cadre 



Discussion
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